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Objective: - This questionnaire has been designed by IQAC of Dr.S. Radhakrishnan Teacher's Training 
College to seek feedback from students to upgrade the quality in higher education. 
 

 Note: - A student will have to respond to all the questions with sincere efforts and thoughts. His/Her 
identity will not be revealed. 
 

Name-------------------------------------------------------------------------------------------- 
 Father’s Name--------------------------------------------------------------------------------  
Roll Number-----------------------------------------------------------------------------------  
Semester-----------------------------------Session-----------------------------------------  
Category---------------------------------------------------------------------------------------- 
 

Important Instructions 
      It is necessary to attempt all the questions compulsorily.  
      Each question has five responses, choose the most appropriate one 

 

Student satisfaction survey on teaching learning process . 
 

S. 
No. 

Feedback point Strongly 
agree 

Agree Neutral Disagree Strongly 
disagree 

1. Syllabus is completed in time.      

2. Clarity in Explanation      
3. Instructional objectives set for every class is always 

fulfilled 
     

4. The Institution provide multiple opportunities to 
learn and grow 

     

5. Proper solution of question  who asked by students 
in the classroom. 

     

6. Teaching is done in such a way to make students 
construct new knowledge 

     

7. The teaching has helped the students to garner new 
knowledge. 

     

8. ICT Tools such as LCD Projector, Multimedia were 
used by teachers 

     

9. Use of TLM & self prepare PPT.      
10. Tendency of inviting opinion and question on 

content from students. 
     

11.  Provision of moral education to the students      
12. Adequate opportunities for the proper development 

of learning skills 
     

13. Implementation of Internal assessment       
14. Academic help for your learning was made by 

Mentor 
     

15. Use of laboratories by the teacher for practical 
session. 

     

 

 
 
 
 
                                                                                                                                    Signature of Student 
 





16%

4%

15%

9%

 
1. Syllabus is completed in time.

 
Strongly agree Agree Neutral

73 16 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Clarity in Explanation 

 
Strongly agree Agree 

69 15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

73%

7%

0%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

69%

7%

0%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Syllabus is completed in time. 

Neutral Disagree Strongly 
disagree 

4 7 0 

  

Neutral Disagree Strongly 
disagree 

9 7 0 

Strongly agree

Strongly disagree

Strongly agree

Strongly disagree



11%

5%

16%

11%

 
 
 
3. Instructional objectives set for every 

 
 

Strongly 
agree 

Agree

75 11
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. The Institution provide multiple opportunities to learn and grow

 
Strongly 
agree 

Agree 

62 16
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

75%

9%

0%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

62%

11%
9%

2%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Instructional objectives set for every class is always fulfilled 

Agree Neutral Disagree Strongly 
disagree 

11 5 9 0 

The Institution provide multiple opportunities to learn and grow 

 Neutral Disagree Strongly 
disagree 

16 11 9 2 

Strongly agree

Strongly disagree

Strongly agree

Agree

Neutral

Disagree

Strongly disagree



13%

11%

16%

15%

 
 
 

5. Proper solution of question  who asked by students in the classroom.
 

Strongly 
agree 

Agree

71 13
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

6. Teaching is done in such a way to make students construct new 
 

Strongly agree Agree 

67 16
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

71%

5%

0%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

67%

15%

2%
0%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Proper solution of question  who asked by students in the classroom. 

Agree Neutral Disagree Strongly 
disagree 

13 11 5 0 

Teaching is done in such a way to make students construct new knowledge 

 Neutral Disagree Strongly 
disagree 

16 15 2 0 

Strongly disagree

Strongly agree

Strongly disagree

 



20%

16%
9%

0%

Feedback

15%

7%

 
 
7. The teaching has helped the students to garner new knowledge.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. ICT Tools such as LCD Projector, Multimedia were used by teachers

 
Strongly 
agree 

Agree

67 15
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

Strongly 
agree 

Agree 

55 20 

55%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

67%

11%

0%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

The teaching has helped the students to garner new knowledge. 

ICT Tools such as LCD Projector, Multimedia were used by teachers 

Agree Neutral Disagree Strongly 
disagree 

15 7 11 0 

Neutral Disagree Strongly 
disagree 

16 9 0 

Strongly agree

Strongly disagree



9%

13%

11%

 
9. Use of TLM &self prepare PPT.

 
Strongly 
agree 

Agree 

69 9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Tendency of inviting opinion and question on content from students.
 

Strongly 
agree 

Agree

75 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

69%

7%

2%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

75%

7% 7%

0%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Use of TLM &self prepare PPT. 

 Neutral Disagree Strongly 
disagree 

13 7 2 

Tendency of inviting opinion and question on content from students. 

Agree Neutral Disagree Strongly 
disagree 

11 7 7 0 

  

Strongly agree

Strongly disagree

Strongly agree

Neutral

Disagree

Strongly disagree



9%

13%

 
11. Provision of moral education to 

 
Strongly 
agree 

Agree

76 11
 
 
 

 
 
 

12. Adequate opportunities for the proper development of learning skills
 

Strongly 
agree 

Agree

71 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

11%
9%

71%

5%

2%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Provision of moral education to the students 

Agree Neutral Disagree Strongly 
disagree 

11 9 4 0 

Adequate opportunities for the proper development of learning skills 

Agree Neutral Disagree Strongly 
disagree 

9 13 5 2 

76%

4%

0%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Strongly agree

Strongly disagree

 

Strongly disagree



4%
5%

13%

9% 5%

2%

 
13. Implementation of Internal assessment

 
Strongly 
agree 

Agree

82 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

14. Academic help for your learning was made by Mentor
 

Strongly 
agree 

Agree 

71 13 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

82%

9%

0%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

71%

2%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Implementation of Internal assessment 

Agree Neutral Disagree Strongly 
disagree 

4 5 9 0 

Academic help for your learning was made by Mentor 

 Neutral Disagree Strongly 
disagree 

 9 5 2 

Strongly agree

Strongly disagree



16%

9%

 
15. Use of laboratories by the teacher for practical session.

 
Strongly 
agree 

Agree

69 16
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Keep finding from the survey :- 
 
   The key finding from the survey based on the feedback data provided 
follows: 
 

1. Syllabus Completion: Out of
a timely manner, indicating satisfaction with the course de

2. Clarity in Explanation: 69
7 % disagree, highlighting a potential area for improvement.

3. Instructional Objectives: 
11 % agree, and 9 % disagree, indicating overall good satisfaction.

4. Opportunities for Learning and Growth:
offers multiple opportunities for learning and growth, w
overall satisfaction with these opportunities.

5. Resolution of Student Queries:
problems are addressed properly i

6. Constructing New Knowledge
them gain new knowledge during lesson
opportunity to further enhance knowledge acquisition.

7. Acquisition of New Knowled
aided their acquisition of new knowledge, 20
content, and 9 % disagree, suggesting room for improvement.

8. Use of ICT Tools: 67 % of students s
projectors and multimedia; 15
improving technology integration.

9. Use of Teaching Learning Materials (TKM) and PPTs: 
TLM (Teaching-Learning Materials) and self
effectively, and 9 % agree, showing positive feedback toward teaching aids.

69%

4% 2%

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Use of laboratories by the teacher for practical session. 

Agree Neutral Disagree Strongly 
disagree 

16 9 4 2 

The key finding from the survey based on the feedback data provided by the students are as 

Out of  55 students, 73 % strongly agree that the syllabus was compiled in 
a timely manner, indicating satisfaction with the course delivery timeline. 

69 % of students strongly agree that the in-class lecture
highlighting a potential area for improvement. 

 Regarding institutional objectives, 75 % of students
 % agree, and 9 % disagree, indicating overall good satisfaction. 

Opportunities for Learning and Growth: 62 % of students strongly agree that the institution 
offers multiple opportunities for learning and growth, with an additional 16 % agreeing, 
overall satisfaction with these opportunities. 
Resolution of Student Queries: 71 % of students strongly agree that their content
problems are addressed properly in the classroom, and 13 % agree, indicating strong satisfaction.

onstructing New Knowledge: 67 % of students strongly agree that the teaching methods help 
them gain new knowledge during lessons, 16 % agree, and 2 % disagree, 
opportunity to further enhance knowledge acquisition. 
Acquisition of New Knowledge: 55 % of students strongly agree that the teaching has greatly 
aided their acquisition of new knowledge, 20 % agree that the teacher effectively impart

suggesting room for improvement. 
 % of students strongly agree that instructors use ICT tools such as LCD 

a; 15 % agree and 11 % disagree, highlighting a potential area for 
improving technology integration. 
Use of Teaching Learning Materials (TKM) and PPTs: 69 % of students strong

Learning Materials) and self-prepared Power Point presentations are 
showing positive feedback toward teaching aids. 

Strongly agree

Strongly disagree

by the students are as 

 % strongly agree that the syllabus was compiled in 

class lectures are clear, while 

 % of students strongly agree, 

 % of students strongly agree that the institution 
agreeing, signaling 

 % of students strongly agree that their content-related 
indicating strong satisfaction. 

 % of students strongly agree that the teaching methods help 
 % agree, and 2 % disagree, highlighting an 

 % of students strongly agree that the teaching has greatly 
 % agree that the teacher effectively imparts new 

trongly agree that instructors use ICT tools such as LCD 
highlighting a potential area for 

 % of students strongly agree that 
prepared Power Point presentations are used 



10. Students Engagement: A significant 75 % of students strongly agree that instructors actively 
invite their opinions and questions on course content, demonstrating effective engagement. 

11. Provision of Moral Education: 76 % of students strongly agree that moral education is 
effectively provided, with an additional 11 % agreeing, indicating widespread support for its 
inclusion in the curriculum. 

12. Development of Learning Skills: About 71 % of students strongly agree that there are adequate 
opportunities to develop learning skills,  9 % agree, 13 % are neutral, and 2 % disagree, reflecting 
moderate satisfaction with current initiatives. 

13. Implementation of Internal Assessment: 82 % of students strongly agree that internal 
assessments are fair and effective, 4 % agree, and 9 % disagree, indicating generally high 
approval. 

14. Mentorship for Academic Support: 71 % of students strongly agree that mentors provided them 
with academic support with full commitment. 

15. Use of Laboratories for Practical Sessions: 69 % of students strongly agree that laboratories are 
used properly for practical work, 16 % agree, 4 % disagree, and 2 % strongly disagree, suggesting 
further room for improvement. 

Overall summary: 

Overall Student feedback shows a high degree of satisfaction with most aspects, such as timely 
completion of course, quality exams, and proper question resolution. However, there is a clear 
opportunity for improvement in multiple areas such as acquisition of new knowledge and 
opportunities  for learning  and growth.  

 





1. Syllabus is completed in time:
 

 

 

2. Clarity in Explanation: 
 
 

 

 

Strongly 
agree 

Agree

88 

Strongly 
agree 

Agree

67 

Syllabus is completed in time: 

 

 

 
 
 
 

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Feedback
Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Agree Neutral Disagree Strongly disagree

10 2 0 0 

Agree Neutral Disagree Strongly disagree

20 8 5 0 

 

Strongly disagree 

Strongly disagree 



3. Instructional objectives set for every class is always fulfilled
 
 
 
 
 

 

 4. The Institution provides multiple opportunities to learn and grow

 

 

 

 

Strongly 
agree 

Agree

60 

Strongly 
agree 

Agree

65 

4. The Institution provides multiple opportunities to learn and grow: 

 

 

 

 

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Agree Neutral Disagree Strongly disagree

20 10 8 2 

Agree Neutral Disagree Strongly disagree

15 13 7 0 

 

Strongly disagree 

Strongly disagree 

Instructional objectives set for every class is always fulfilled: 



5. Proper solution of question who asked by students in the classroom.:

 
 
 
 
 

6. Teaching is done in such a way to make students construct new knowledge
 
 
 
 
 
 
 

Strongly 
agree 

Agree

62 

Strongly 
agree 

Agree

58 

5. Proper solution of question who asked by students in the classroom.: 

 
 
 
 
 
 
 

such a way to make students construct new knowledge: 

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Agree Neutral Disagree Strongly disagree

17 13 5 3 

Agree Neutral Disagree Strongly disagree

30 7 3 2 

 

 

 

Strongly disagree 

Strongly disagree 



7. The teaching has helped the students to garner new knowledge:

 

 

 

 

 

 

8. ICT Tools such as LCD Projector, Multimedia 

 
 
 
 
 

 
 

Strongly 
agree 

Agree

60 

Strongly 
agree 

Agree

55 

The teaching has helped the students to garner new knowledge: 

 

ICT Tools such as LCD Projector, Multimedia were used by teachers: 

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Agree Neutral Disagree Strongly disagree

22 10 5 3 

Agree Neutral Disagree Strongly disagree

18 17 8 2 

 

Strongly disagree 

Strongly disagree 



9. Use of TLM & self prepare PPT
 
 
 
 
 
 
 

 

10. Tendency of inviting opinion and 

 

 

 

 

 

 

 

Strongly 
agree 

Agree

57 

Strongly 
agree 

Agree

70 

Use of TLM & self prepare PPT: 

Tendency of inviting opinion and question on content from students: 

 

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Agree Neutral Disagree Strongly disagree

20 13 8 2 

Agree Neutral Disagree Strongly disagree

17 8 3 2 

 

Strongly disagree 

Strongly disagree 



11. Provision of moral education to the students

 
 
 
 
 

 

 

12. Adequate opportunities for the proper development of learning skills
 
 
 
 
 
 

 

 

 

 

Strongly 
agree 

Agree

70 

Strongly 
agree 

Agree

70 

Provision of moral education to the students: 

Adequate opportunities for the proper development of learning skills: 

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Agree Neutral Disagree Strongly disagree

10 10 7 3 

Agree Neutral Disagree Strongly disagree

17 7 3 3 

 

 

Strongly disagree 

Strongly disagree 



13. Implementation of Internal assessment

 

 

 

 

 

14. Academic help for your learning was made by Mentor

 
 
 
 
 
 

 
 
 

 

Strongly 
agree 

Agree

68 

Strongly 
agree 

Agree

65 

Feedback Strongly 
agree

Feedback Agree

Feedback Neutral

Feedback Disagree

Feedback Strongly 
disagree

Feedback

Implementation of Internal assessment: 

 

 

 

 

 

 

Academic help for your learning was made by Mentor: 

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Agree Neutral Disagree Strongly disagree

17 12 3 0 

Agree Neutral Disagree Strongly disagree

17 10 3 5 

 

Strongly disagree 

Strongly disagree 



15. Use of laboratories by the 
 
 
 
 
 

 

Key Findings from the survey

The key findings from the survey, based on the feedback data provided by the 
students, are as follows: 

1. Syllabus Completion: An overwhelming 88% of students strongly agree that the 
syllabus is completed on time, reflecting high satisfaction with the timeliness of 
the course delivery. 

2. Clarity in Explanation
explanations provided by instructors are clear, with 20% agreeing, demonst
strong approval of the clarity of instruction.

3. Instructional Objectives
objectives for each class are consistently met. However, 8% of students 
expressed disagreement, indicating a potential 

4. Opportunities for Learning and Growth
the institution provides multiple opportunities for learning and growth, with an 
additional 15% agreeing, signaling overall satisfaction with learning opportun

5. Resolution of Student Queries
provide satisfactory solutions to questions raised in the classroom, while 17% 
agree, suggesting generally positive feedback in this regard.

6. Constructing New Knowledge
methods effectively enable students to construct new knowledge, with 30% 
agreeing, indicating that the teaching approach is largely perceived as effective.

7. Acquisition of New Knowledge
teaching has contributed to their acquisition of new knowledge, with 22% 
agreeing, reflecting a positive impact on students' learning.

Strongly 
agree 

Agree

58 

Use of laboratories by the teacher for practical session: 

Key Findings from the survey:- 

The key findings from the survey, based on the feedback data provided by the 

: An overwhelming 88% of students strongly agree that the 
syllabus is completed on time, reflecting high satisfaction with the timeliness of 

Clarity in Explanation: A significant 67% of students strongly agree that the 
explanations provided by instructors are clear, with 20% agreeing, demonst
strong approval of the clarity of instruction. 
Instructional Objectives: 60% of students strongly agree that the instructional 
objectives for each class are consistently met. However, 8% of students 
expressed disagreement, indicating a potential area for improvement.
Opportunities for Learning and Growth: 65% of students strongly agree that 
the institution provides multiple opportunities for learning and growth, with an 
additional 15% agreeing, signaling overall satisfaction with learning opportun
Resolution of Student Queries: 62% of students strongly agree that instructors 
provide satisfactory solutions to questions raised in the classroom, while 17% 
agree, suggesting generally positive feedback in this regard. 
Constructing New Knowledge: 58% of students strongly agree that teaching 
methods effectively enable students to construct new knowledge, with 30% 
agreeing, indicating that the teaching approach is largely perceived as effective.
Acquisition of New Knowledge: 60% of students strongly a
teaching has contributed to their acquisition of new knowledge, with 22% 
agreeing, reflecting a positive impact on students' learning. 

Feedback

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Agree Neutral Disagree Strongly disagree

20 15 5 2 

 

The key findings from the survey, based on the feedback data provided by the 

: An overwhelming 88% of students strongly agree that the 
syllabus is completed on time, reflecting high satisfaction with the timeliness of 

: A significant 67% of students strongly agree that the 
explanations provided by instructors are clear, with 20% agreeing, demonstrating 

: 60% of students strongly agree that the instructional 
objectives for each class are consistently met. However, 8% of students 

area for improvement. 
: 65% of students strongly agree that 

the institution provides multiple opportunities for learning and growth, with an 
additional 15% agreeing, signaling overall satisfaction with learning opportunities. 

: 62% of students strongly agree that instructors 
provide satisfactory solutions to questions raised in the classroom, while 17% 

8% of students strongly agree that teaching 
methods effectively enable students to construct new knowledge, with 30% 
agreeing, indicating that the teaching approach is largely perceived as effective. 

: 60% of students strongly agree that the 
teaching has contributed to their acquisition of new knowledge, with 22% 

Strongly disagree 



8. Use of ICT Tools: 55% of students strongly agree that ICT tools, such as LCD 
projectors and multimedia, are effectively utilized by instructors. However, 17% 
were neutral, and 8% disagreed, highlighting a potential area for enhancing the 
integration of technology. 

9. Use of Teaching Learning Materials (TLM) and PPTs: 57% of students 
strongly agree that TLM and self-prepared PowerPoint presentations are used 
effectively, with 20% agreeing, showing a positive response to teaching aids. 

10. Student Engagement: A substantial 70% of students strongly agree that 
instructors actively invite student opinions and questions on course content, 
demonstrating effective engagement and interactive teaching practices. 

11. Provision of Moral Education: 70% of students strongly agree that moral 
education is effectively provided, with 10% agreeing, indicating strong support for 
the inclusion of moral education in the curriculum. 

12. Development of Learning Skills: 70% of students strongly agree that adequate 
opportunities are provided for the development of learning skills, with 17% 
agreeing, indicating satisfaction with the learning skill development initiatives. 

13. Implementation of Internal Assessment: 68% of students strongly agree that 
internal assessments are conducted effectively, with 17% agreeing, reflecting 
positive feedback on the internal evaluation process. 

14. Mentorship for Academic Support: 65% of students strongly agree that 
academic support is provided through mentorship, with 17% agreeing. However, 
5% of students strongly disagree, suggesting that improvements in mentorship 
may be necessary for a minority of students. 

15. Use of Laboratories for Practical Sessions: 58% of students strongly agree 
that laboratories are effectively utilized for practical sessions, with 20% agreeing. 
A small percentage (5%) expressed disagreement, indicating a need for potential 
improvements in practical learning experiences. 

Overall Summary: 

The survey results indicate strong overall satisfaction with key aspects of the 
educational experience, such as syllabus completion, clarity in teaching, learning 
opportunities, and student engagement. While most areas received positive feedback, 
there are opportunities for improvement in the use of ICT tools, mentorship, and 
practical sessions. 

 


